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1. ACADEMIC AFFAIRS UPDATE

Dr. Mohammed Khayum, provost, will provide an update on Academic Affairs.

2. CUSTOMER RELATIONSHIP MANAGEMENT SOFTWARE UPDATE

Dr. Shelly Blunt, interim dean Pott College of Science, Engineering, and Education, will provide an overview of
USI’'s new customer relationship management (CRM) platform, Slate, adopted by the University in Fall 2022.

Slate capabilities will be highlighted, and features will be reviewed that demonstrate how the CRM will be used
to assist with USI’s recruitment and retention efforts.
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